
Pre Appointment Screening Requirement 

In the midst of the current COVID-19 Pandemic,  Sankofa Creations Spalon has 
decided to reopen business for services. The normalcy we experienced before we 
closed our doors for the statewide shelter in place mandate has now shifted to adopt 
new safety guidelines. 

One of our top priorities is to make this transition in creating new norms in the Sankofa 
Creations Spalon culture as smooth as possible. 

It is also our priority to keep us all safe and healthy as we resume our service offerings 
at Sankofa Creations Spalon. We cannot do this without your help. We are in this 
together. 

Moving forward, we updated our policies and procedures to provide a clean and secure 
environment that seeks to prevent the spread of the COVID-19 coronavirus and any 
other contagious or infectious diseases.  

The terms of this update are as follows: 

You must pre-sign liability waiver upon visit. 

You must use the appointment link to pay for your service as we are minimizing the 
exchange of cash.  

Absolutely no add-on services will be provided if not already pre-booked to allow 
sufficient time scheduled between you and the following appointment. 

You must wait in your car until called or texted to enter the building for your 
appointment. 

You must wear a face mask during the entire session, where applicable. 

You must wash your hands with soap and hot water for no less than 20 seconds. 

Leave extra bags and unnecessary items secure in your vehicle.  

Fresh gloves are to be worn during your appointment, where applicable. 

Absolutely no guests are allowed in the building during your session, NO EXCEPTION. 
Family members who are receiving services ONLY will be allowed to enter. Every one 
else will need to wait in your vehicle for the entire duration of your appointment. 

During your session, we will adhere to the following procedures: 



Capes will be thoroughly sanitized before placement on the next client. 

Door knobs, light switches, bathrooms and front door will be disinfected after every 
client’s passing. 

Tools, product containers, stations, chairs, and dryers will be disinfected after every 
client. 

We will wash our hands with soap and hot water for no less than 20 seconds between 
each client. 

We will wear face masks and gloves where applicable.  

Pre-Appointment Screening Questionnaire 

In compliance with the health and safety rules as suggested by the CDC, we are 
requiring that you not enter the Sankofa Creations Spalon  premises for any of the 
following conditions:  

If you are experiencing flu-like symptoms such as fever, body aches, chills. 

If you are coughing or sneezing for any reason including asthma, allergies from pollen, 
dust, dirt, etc. 

If you have come in direct contact with someone who has been diagnosed with the 
COVID-19 coronavirus within the past 20 days. 

If you have been diagnosed with the COVID-19 coronavirus. 

If you are living with someone who is sick or quarantined. 

If you are unwilling to comply with our updated safety guidelines or sanitation 
requirements. 

If you are unwilling to wear a face mask during your session where applicable.  

If any of these aforementioned conditions apply to you, please stay home.  

As your service provider, I am confirming that none of the previously stated conditions 
apply to me.  


